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How to Access the Application 
 Click on following URL to access the portal: https://nhbdemo.nhbonline.org.in/ 

 

How to register the Primary Lending Institution (PLI) 
 Under the tab Click Here For Registration, click on PLI Registration 

 Enter/Select the following details: 

✓ Institution Type 

✓ Institution Name 

✓ E-mail Address 

✓ Full Name 

✓ Designation 

✓ Contact Number 

 

 

https://nhbdemo.nhbonline.org.in/


 pg. 3 

How to register the Entity 
 Under the tab Click Here For Registration, click on Entity Registration 

 Enter/Select the following details: 

✓ Entity 

✓ First Name 

✓ Last Name 

✓ E-mail Address 

✓ Designation 

✓ Contact Number 

 Attach the Authorization Letter as per the specified format. 

 

How to register the Employee of Entity 
 Under the tab Click Here For Registration, click on Employee Registration 

 A pop-up will come; enter the requisite details as per the screenshot below: 
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How to Login the Gruh Sugam Portal 
 User can login to the portal once the same has been created. 

 Enter the following details for login to the portal: 

✓ User ID 

✓ Password 

✓ Security Code (Captcha) 

✓ Mobile OTP 

 

 

 

 

How to change the Password 
Enter the following details for changing the password: 

 User ID 

 E-mail address 

 Old Password 

 New Password 

 Confirm New Password >> Click on Change Password 

 Mobile OTP 
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Details of PLI 
After successful login, following details will be visible to the user in the dashboard: 

 View Application option 

 Generate Offer option 

 Full Name 

 Date of Birth 

 Gender 

 Loan Application No. 

 Loan Amount 

 Loan Status 
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After clicking on the View Application tab, the user can view the application: 
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The user can also generate the offer to the applicant after clicking on the Offer Generation tab: 

 

 

How to Register the Loan Officer of the PLI 
 The registration of Loan Officer will be done post registration of the PLI. 

 The user has to enter the following details: 

✓ Full Name 

✓ E-mail address 

✓ Designation 

✓ Mobile Number 
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How to Manage/Tag the Loan Officer in the portal 
Under the Loan Officer Management tab, the user can activate/deactivate the Loan Officer. 

 

 

The user can tag the loan officer to relevant application ID(s) under the Loan Officer Tagging tab. 

 

 

Post tagging the loan officer to the application ID, the user will be able to view the following 

details: 

 Full Name 

 E-Mail Address 

 Application ID (to which the loan officer is tagged) 
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Details of the Loan Officer Dashboard 
Loan officer, post successful login into the portal will be able to view the following details: 

 View Application option 

 View Offer option 

 Full Name 

 Date of Birth 

 Gender 

 Loan Application No. 

 Loan Amount 

 Loan Status 

 Chat with Applicant 
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After clicking on the View Application tab, the user can view the application: 

 

 

 

 

 

The loan officer will be able to view the loan offer after clicking on the View Offer tab: 
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Post acceptance of loan offer by the applicant, the loan officer will be able to communicate with 

the applicant through the chat box. 

 

 

Details of Loan Applicant Dashboard 
The applicant can apply for the loan after clicking on the Loan Application tab. Requisite 

details are to be furnished by the applicant: 
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The applicant will be able to see the loan offers in tile-wise manner: 
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The applicant will be able to view/accept the loan offer post clicking on the View Offer tab: 

 

 

 

 

The applicant will be able to view the loan application details after clinking on the View Loan 

Application tab: 
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Post acceptance of loan offer, the applicant will be able to communicate with the loan officer 

through the chat box. 

 

 

 

 

Post completion of the due process of loan application at PLI’s end, the loan officer will be able 

to reflect the status in the portal. 
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Details of Entity Dashboard 
The user will be able to do both Individual and Bulk-wise employee registration. Both the 

screens are showcased below: 

 Individual Employee Registration Screen 

 

 

 

 

 Bulk Employee Registration Screen: User will have to upload the employee directory 

and submit the same. 
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Under the Manage user screen, the user will be able to manage (make the user active/inactive): 

  

 

 

 

 

Further, the user can edit the details of the employee(s) under the same screen: 
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